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Business 
Processes

Content Creation and Maintenance

Competitor 
Analysis

Customer 
Analysis

Integrated eTourism Strategy Development
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Product Development

Alliances / ePartnerships

Visitors / Revenues / Image Growth

Website Promotion

(Source: Maurer, C., In: Tourism Review online, Feb 2007, p. 42)
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Website Visitors
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Returning Visitors / Guests / Conversions
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1 word phrase: hotel

2-3 word phrases: 
hotel in vienna
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hotel in vienna

Descriptive phrases: 
Cheap 3-star hotel in vienna
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(based on Charlesworth, A. (2009), p. 188)
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