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® |SO Certification Services by IOETI

o Empowering Tourism & Hospitality Businesses with International Organization for Standardization (1SO).

® \\e are officially a Certification Body accredited to issue ISO 9001 (Quality Management System) and

ISO 22000 (Food Safety), supporting organizations in the tourism and hospitality sectors to achieve international
excellence.
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® |SO Certification Services by IOETI

Audit Planning Surveillance & Re-certification

Clear preparation to ensure objective and efficient audits. Ensuring ongoing compliance post-certification.
Define goals, scope, and criteria Regular audits to maintain credibility and address
Select qualified audit teams and design an audit plan changes

Initial Certification Audit Reporting & Certification Decision

Evaluating readiness for certification. Transparent, evidence-based conclusions.
On-site or remote assessment to verify compliance with ISO  Certification decisions made with full impartiality based on
standards audit data
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® Certification Management & Client Care

Ensuring Long-term Quality and Confidence
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Complaints & Appeals Handling Client Records & Confidentiality
Maintain trust with Clear, fair prOCEdureS. Secure and accurate data management_
Appeals Process: Transparent path for clients to Maintain organized records for every client

challenge decisions Protect confidentiality and integrity of

Complaints System: Structured resolution for information

client issues
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e Quality services

Assessments & Inspection

Comprehensive evaluation of the current organization’s processes, policies, and operational standards
(If applicable) to ensure compliance with Travel industry best practices and quality benchmarks and
deliver a detailed report about the current situation.

Quality Audit

Involve systematic evaluations of operational processes, services, and products to ensure compliance
with industry standards, internal quality policies, and customer expectations. These inspections are
conducted at regular intervals or on a need-based basis to identify deficiencies, risks, and areas for
improvement.

Quality audits help identify gaps, risks, and areas for improvement by reviewing adherence to internal
policies, industry standards, and regulatory requirements.




(G5 e

e Quality services

Consultations — Through Trusted Partners

IOETI does not directly deliver consultation services. Instead, we facilitate connections with a network
of highly qualified and trusted consultants specializing in quality management for the tourism,
transportation, and hospitality sectors. Based on your specific needs, we recommend suitable partners,
allowing you to select the most appropriate provider. IOETI remains available to support and oversee the
process as needed, ensuring alignment with your quality objectives.

Manuals & SOPs developments

to create clear, standardized, and comprehensive guidelines that ensure consistency, efficiency, and
compliance across all organizational processes. This service focuses on documenting workflows, best
practices, and regulatory requirements to establish a strong Quality Management System (QMS) and
enhance operational performance.
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https://www.youtube.com/watch?v=EQx1B5b-0qA&ab_channel=IOETI
https://www.youtube.com/shorts/EbjIuvbvD1o
https://www.youtube.com/watch?v=R-prQ72jE44&ab_channel=IOETI
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